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What’s new in Capture One DB 3.7.9

The software license agreement has been updated.

Solved issues
• Occasional black lines running Leopard (10.5.x)
• Default capture format is now IIQ Large.

Known issues
• Processing to scale factors at 120-170% may present artifacts in sub pixel details
• When renaming images with memory card importer, file names are truncated to 4 

digits from left to right
• Capture One will crash and fail to capture images tethered when the disk with the 

capture folder is full
• Renaming captures to an empty string (" ") can make some images unreadable 

afterwards
• When using a CMYK profile and outputting to JPEG format meta data is discarded. 
• Monitor profile not applied correctly to separate thumbnail window when displayed on 

an individual monitor
• With P21, P30 and P45, back might not be able to detect available storage if back 

was connected upon software's first launch. Solution: Restart software, issue will 
never occur again unless preferences and cache file are deleted.

• With Lightphase camera gets stuck on Receiving Black Calibration on the very first 
shot after software was installed. Solution: Either set File format to "RAW Compatible 
3.0" in "Preferences" - "Camera Setup" before taking the first shot or Restart 
software, issue will never occur again unless preferences and cache file are deleted.

• With P21, P30 and P45, back might not be able to detect available storage if back 
was connected upon software's first launch. Solution: Restart software, issue will 
never occur again unless preferences and cache file are deleted.

• With Lightphase camera gets stuck on Receiving Black Calibration on the very first 
shot after software was installed. Solution: Either set File format to "RAW Compatible 
3.0" in "Preferences" - "Camera Setup" before taking the first shot or Restart 
software, issue will never occur again unless preferences and cache file are deleted.

RAW file support
RAW files from the following cameras are supported in Capture One DB:
 
Phase One:
• P 45+, P 30+, P 21+, P 25+, P 20+  
• P 45, P 30, P 25, P 21, P 20, H 25, H 20, H 10, H 101, H 5, LightPhase 

Tethered camera support
Capture One DB has tethered support for the following cameras: 

Phase One:
• P 45+, P 30+, P 21+, P 25+, P 20+  
• P 45, P 30, P 25, P 21, P 20, H 25, H 20, H 10, H 101, H 5, LightPhase 

Downloading
Before downloading Capture One, make sure your computer meets the following system 
requirements:

• Macintosh G3 or later



• Mac OS X 10.3.9 or higher (10.4.8 or higher required to run Capture One with Live 
Preview)

• 512 MB of RAM or more (1 GB or more recommended when used with Phase One P-
backs)

• At least 2 GB of free disk space

Phase One provides Capture One in the following languages: English, German, French, 
Italian, Spanish, Japanese, Chinese (simplified), Chinese (traditional), Swedish, Czech, 
Dutch, Portuguese and Korean. 

To get the latest version of Capture One, visit:
http://www.phaseone.com/download

Installing
To install the Capture One software, click the “Install Capture One” application and follow the 
on-screen instructions. The installer will install the Capture One software and user guide in 
the Applications folder on your system disk. It will also install a number of ColorSync profiles 
for use in various lighting conditions.

Links and resources
Here is a list of useful web links where you can also get information about Capture One and 
digital photography:

Phase One Support:
http://support.phaseone.com

Phase One User to User forum:
http://forum.phaseone.com


